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Digital Resources: eLearning site – view short video clips
Online Help: Click “Help” in upper left of screen to access 

User Guides: User Guides and Online Directions for Administration 

Visit Riverside Training Academy for On-Demand training videos and
answers to Common Questions at the bottom of the webpage:
https://riversideinsights.com/rta-home

Speak with a Specialist - Schedule a 15-minute, one-on-one meeting for
assistance and answers to questions by copying this link and using the
calendar to schedule time:
https://meetings.hubspot.com/professionallearning1/speak-with-a-
riverside-assessment-specialist-datamanager 

Explore the Resources in DataManager:

      online help documents

      are available in the Digital Resource Library (Overview)
 

Contact Riverside DataManager Support for Technical Issues, System
Errors, Missing Scores:
Phone: 877-246-8337
Email: help@riversidedatamanager.com
Hours: Monday-Friday 6:00 A.M. to 8:00 P.M. Central Time

Your certificate, subject line "Thank you for attending!", will arrive
within 24 hours: 
for On-Demand trainings - from customercare@gotowebinar.com, 
for Live webinars - from professionallearning@riversideinsights.com

Need Help?
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