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OVERVIEW OF COVID-19 AND SCHOOL CLOSURE

B Country-wide school closure
B Local school closure

1.6 billion

children affected

The boundaries and names shown on this map do not imply official endorsement or acceptance by McKinsey & Company.
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OVERVIEW OF COVID-19 AND SCHOOL CLOSURE

Worldwide COVID-19 Impacted:

i R A

1.6 Billion Students 85 million teachers 76,000 School Psychologists

(90% of school-age (32,000 in the U.S.)
children impacted) (Jimerson et al,, 201 1)




SCHOOL PSYCHOLOGISTS?

School Psychology
v" A specialty of psychology that is concerned with providing services to
children, families, and learners of all ages with an emphasis on schools, other
systems, and how people learn (American Psychological Association, n.d.)
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Potential Responsibilities of
School Psychologists impacted During COVID-19:

Counseling Consultation Data Collection & Assessment
Analysis
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creased mental health support upon returning to school. Im-
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FOCUS OF SURVEY FOR ORIGINAL STUDY

Research Questions:

|. How did the format of instructional modality along with the roles and responsibilities of educators and school
psychologists change during the initial months of the COVID-19 pandemic?

2. Did school psychologists believe there would be an increased need to support the social-emotional needs of children
and educators upon returning to school after the initial months of the COVID-19 pandemic?

3. What factors were associated with the level of difficulty school psychologists experienced when serving children and
their families during the initial months of the COVID-19 pandemic? e

WILEY

Beyond the four walls: The evolution of school

4. What did school psychologists want federal and state legislators to know about the field during s services curing e covin.ss

outbreak
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*Other countries adapted this survey for their needs.




STUDY CHALLENGES

At the time, no studies existed on:
v COVID-19 and educational impact

v" COVID-19 and school psychology
v Pandemics and school psychology (i.e., Ebola, SARS, AIDS virus)

%

CHALLENGES
AHEAD

Little research on:
v Pandemics and educational impact
v" Pandemics in general
v Impact of pandemics on schools and communities

Uncertainty over when School Closures and COVID-19 would end




STUDY DEVELOPMENT &
RECRUITMENT

v Study Development began on March 22,2020
v"Recruitment of participants took place from April 11,2020 to May 15,2020
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STUDY DEVELOPMENT &
RECRUITMENT

Gary Schaffer <geschaffer@gmail.com> Mar 24,2020, 12:49AM Y%¢ € :
to ELIZABETH, afisk »

Hello all,

| have started an extensive search and review of research articles for our newest endeavor. As the focus has turned to distribution of our survey for project Tacoma, | have begun to search and read a lot of
articles, government documents, NASP papers on the HIN1 response, response to Hurricane Katrina and Rita, and the AIDS epidemic. As anticipated, articles related specifically to school psychology services
and studies during these times is extremely limited. In fact, no study exists, from what | can see. The closest | have come to anything regarding school psychology in terms of epidemics was one on AIDS.
Therefore, we really do not know about the "evolution of school psychological services in times of crisis." This is concerning, and we can start to address this in our article/ newest study. For ease, | have
placed a folder of all articles | researched and read in dropbox. You may find the link to all files below.

Any suggestions for terms to search may be useful in helping to uncover any articles. | think and hope we can move with this study rather swiftly given our previous survey, working together, and knowing the
process. | think it will be a rather easy study to complete with huge implications.

Link to dropbox folder
https://www.dropbox.com/sh/6ykfdjfm6cuszzb/AAD1V5MXqgQisRuldhIFU_08ma?d|=0

Best,

Gary Schaffer

NYS OPWDD School Psychologist

ECMC School Psychologist

Professor/Lecturer of School Psychology & Counseling
Niagara University; Niagara University, NY




DATA COLLECTION

53-item Survey developed to focus on:
v" Roles and responsibilities of school psychologists before and during COVID-19 lockdown
v’ Services school psychologists delivered before and during COVID-19 lockdown
v’ Perceived concerns and barriers in providing services
v' Concerns and recommendations for planned re-entry into schools after COVID-19 lockdown

Data collected via Alchemer

Alchemer
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DEMOGRAPHICS

Gender Years of Experience

\

B 92% Female

92%

[ ] 8% Male 43%
Female

m0- |0 years |0+ years

Average Age of Participants
v' 31 — 50 years
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A Highest Degree
Age of Participants Race/Ethnicity of Participants Obtained
21 -30 25% White 85.1% Specialist 63%
31-40 38% Hispanic/Latino 6.9% Masters 20%
4] - 50 22% Black 3.9% PhD 6.9%
51 -60 12% Asian 2.1% PysD 6.2%

61 -70 3% Mixed | % Ed.D/D.Ed 1.7%
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Abstract

The emergence of the novel coronavirus disease (COVID-19)
in early 2020 led to the sudden temporary closure of K-12
schools across the United States. Schools were tasked with
providing remote instruction to students, and many of these
children continued to require mental and behavioral health
services provided by school psychologists. In this study, 675

school psychologists were surveyed across the United States

to examine how their roles and respon: ies changed as a
result of COVID-19. Participants reported the perceived im-
pact of COVID-19 on students’ mental health and difficulty
serving students and families, as well as their concerns and
recommendations pertaining to school reentry. Overall, re-
spondents in this study reported that their roles and respon-
sibilities notably changed because of COVID-19. Participants
noted their belief that children and educators will need in-
creased mental health support upon returning to school. Im-
plications for future practice and research are discussed.

KEYWORDS
COVID-19, mental health, pandemic, remote learning



Research Question I:

v How did the format of instructional modality along with the roles and responsibilities of educators and
school psychologists change during the initial months of the COVID-19 pandemic?

SHIFT FROM IN-PERSON TO ONLINE LEARNING

In-person learning Synchronous Leaming Asynchronous Learning Combined (Synchronous/ Asynchronous)
100%
ONLINE %
25.80%
6.40%
Before COVID-19 Lockdown During COVID-19 Lockdown
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Research Question I:

v' How did the format of instructional modality along with the roles and responsibilities of educators
and school psychologists change during the initial months of the COVID-19 pandemic?

Before Pandemic Working Hours During Pandemic Working Hours

41.1 hours per week 30.4 hours per week

Question:
v" During a time where children needed the most social-emotional support, why did school psychologists working
hours decrease significantly across the United States and Canada!

Answer:
v" School psychology has largely been an underutilized profession in North America

v" Over 50% of school psychologists time has been consumed by assessment for special education services over
the past 50 years.




Research Question I:

v How did the format of instructional modality along with the roles and
responsibilities of educators and school psychologists change during the
initial months of the COVID-19 pandemic!?

TABLE 2 School psychologists’ service delivery before and during COVID-19

Before COVID-19 After COVID-19

Rank Item Rank Item

1 Psychoeducational assessments 1 Consultation and collaboration

2 Consultation and collaboration 2 IEP meetings

3 IEP Meetings 3 Counseling

4 Counseling 4 Researching social, emotional, behavioral, or

academic interventions/supports

5 CST Meetings 5 Psychoeducational assessments




Research Question I:

v" How did the format of instructional modality along with the roles and responsibilities of
educators and school psychologists change during the initial months of the COVID-19
pandemic?

v 91.4% of school psychologists continue to write IEPS
IEPS

m Continued to Write IEPs m Did not continue to write IEPS




Research Questions:

v' How did the format of instructional modality along with the roles and responsibilities of
educators and school psychologists change during the initial months of the COVID-19
pandemic?

e .Of s psthoIogists indicat.ed s Top Three accommodations Provided to Students
continued to provide accommodations for SPED During First Months of COVID

students during first few months of COVID.

|) Extended time to complete assignments
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:::::”::: 2) Shorted assignments and/or assessments
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RRRRRRRRY . . o .
RERRRRRRE; 3) Audio recordings for readings instead of reading text
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Research Question 2:

v" Did school psychologists believe there would be an increased need to support the social-emotional
needs of children and educators upon returning to school after the initial months of the COVID-19
pandemic?

o 56.5% of participants indicated the COVID-19 pandemic would negative
impact students’ overall mental health “moderately.”

o 22.4% of participants indicated the COVID-19 pandemic would negative
impact students’ overall mental health “severely.”

D s 0 625% of school psychologists indicated that they
- = provided mental health interventions “no more than ( )
what they did” before the pandemic!! (%QH_EQE’




“I think that there will be a one-thousand percent
need for more children’s mental health clinicians in
New York State.To get my daughter into a
counselor during COVID took two weeks, but then
my daughter was referred to a counseling service
for additional services that took up to three weeks.
Within the five weeks that she was waiting for
services, my daughter was hospitalized and seen in
the emergency psychiatric unit at the hospital. |
think that might have been prevented if my
daughter had access to children’s mental health
services right away:
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pandemic affected their families. This study sought to explore the impact COVID-19 had on the
individual functioning of frontline health care workers in the USA and the perceived impact it had
on their family members during the initial nine months of the pandemic. More specifically, this study
sought to explore if and how family roles, routines, rules, and social-emotional well-being changed as
a result of COVID-19. Twenty-eight frontline health care workers across the United States who were
parents to at least one child residing in the home under 24 were interviewed. Data were analyzed
using reflexive thematic analysis. From the analysis, four major themes emerged with regard to the
changes and perceived impact to family funcﬁoning/ famjly experiences of new hygiene practices,
and stigma related to being a health care practitioner or having a family member working in health
care, and psychological distress. The results of this study can be used by mental health clinicians to
inform policy, develop practice guidelines, and help identify and target interventions for health care
workers and their family members.

Keywords: frontline; health care worker; family functioning; family dynamic; COVID-19; pandemic

1. Introduction

The global spread of the coronavirus disease (COVID-19) in December 2019 and into
2020 led to unprecedented hardships for the nearly 22 million health care workers in the
United States [1,2]. Despite the best efforts of these professionals to successfully treat and
provide comfort for children and adults with coronavirus, the disease continued to prolifer-
ate. Tust eioht months after the World Health Oreanization (WHO) declared COVID-19 as




Research Question 3:

v" Did school psychologists believe there would be an increased need to support the social-emotional
needs of children and educators upon returning to school after the initial months of the COVID-19
pandemic?

o 77.6% of participants indicated there would be an increased need for school psychologists to support the

social-emotional needs of educators when schools reopened from lockdown.

o Before the pandemic, 76.4% of school psychologists indicated that they felt a responsibility to provide social-
emotional support to educations.

o During the pandemic, this figure increased to 89.7%




Research Question 3:

v" What factors were associated with the level of difficulty school psychologists experienced when
serving children and their families during the initial months of the COVID-19 pandemic?

|. Students and families not signing online for services
2. Balancing their home life and work during lockdown
3. Child family not having adequate internet connection

Research Question 4:

v" What did school psychologists want federal and state legislators to know about the field during
during the COVID-19 pandemic?

40.00%
35.00%
30.00%
25.00%
20.00%

15.00%

% OF RESPONSES

10.00%

0.00% - [— L

Awareness Clearer Shortage of Heavier Difficulty Concern Concern SPYs Inequity for
of our regulation school focus on providing for budget for future involved in children
Roles guidance psychs mental telehealth issues workload reentry

health plans

PARTICIPANT CONCERNS



INTERNATIONAL
IMPACT OF COVID-19 ON
SCHOOL PSYCHOLOGY




Adjusted Timeline with Australia!

V
04 [
o ® ® o
|
May 12, 2020
December 31, 2019 »
January 23, 2020 March 11, 2020 April 1, 2020 May 20, 2020
WHO informed of ; Australian team
wiiiis ia like Widiais Clioa phaced WHO declaries Global school reaches out to USA Recruitment of USA
pneumonia li on lockdown COVID-19 a I e participants ends

cases in China pandemic

March 22, 2020 April 21, 2020

Research study begins on COVID Recruitment of USA
19 & School Psychology participants begin




Connections with Other Countries

P S

[E-al
\
NIAGARA ¢/
UNIVERSITY
]
. 00 4

.




Connections with Other Countries
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The Practices of Psychologists Working in Schools During COVID-19.

A Multi-Country Investigation
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‘This exploratory study aimed 1o identify the ways psychologists working in schools supported students™
mental health during school closures related to the COVID-19 pandemic. An online survey was developed
o determine (a) how psychologists working in schools across the United States, Canada, Germany, and
Australia supported students’ mental health during COVID-19, (b) how their services changed during
COVID-19, and (¢) potential differences between countries conceming difficulties supporting students™
mental health during this time. The survey was based on previous research and was subsequently piloted.
Using convenience and snowball sumpling, 938 paricipants (U.S. n = 665; Canad 1 = 48; Germany
= 140; Austr  Overall school ps these
four counties pivoted from psychoeducational assesaents 10 vitual counsling, cousulaion, an the
development/posting of online support directly to children or parents to use with their children. There was
some variation between countries; during the pandemic, significantly more psychologists in Germany and
Austalia provided telehealth/telecounseling than those in the United States and Canada, and psychologists
in Germany provided significantly more hardcopy material o supportchildren than psychologistsin other
countries.
communities during periods of school closure, including, but not limited to, virtual counseling and the
administration of psychoeducational assessments.

Impact and Implications
‘This study provides insight into the practices of psychology practitioners working in schools across the
United States, Canada, Germany, and Australia during the COVID-19 pandemic. There was a broad
shift from the provision of psychoeducational assessments to virtual counseling, consulation and the
development/posting of online interventions and resources. It is critical that psychologists working in
schools have the appropriate technological skills to support students, parents, and school staff during
periods of school closure.

Keywords: COVID-19, pandemic, mental health, remote leaming
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Closure by Country

United States of
America

Status
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FIGURE 2

Closure by Country

School closure status in number of days and by region, from March 2020 to February 2021 (weighted average)
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NUMBER OF STUDNETS IMPACTED BY
SCHOOL CLOSURES ACROSS STUDIES
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RESEARCH QUESTIONS

General Research Questions Across Studies
v"What changes to practice were reported by school

psychologists in each country in response to
COVID-19 restrictions!?

v'"What factors supported school psychologists in the
delivery of services throughout the COVID-19
pandemic in each country?




Recruitment

Participants recruited through:

v Email [M]

v Social Media @ @ 3

v" School Psychology Forums &2

v" School Psychology Associations FAS

Florida Association of School Psychologists




Recruitment Timelines

April 21,2020 to May 20, 2020 April 21,2020 to May 20, 2020

April 21,2020 to May 20,2020 January 27,2021 to February 22,2021
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AN x *
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DEMOGRAPHICS

Participants
v 1,030 school psychologists total across five countries
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DEMOGRAPHICS

United States & Canada United Kingdom

White — 89% White — 87%
Latino — 7% Asian/Indian/Pakistani/Other — 4.4%
Black — 4% Black — 3.3%
Mixed — | %
- _ (o)
/:\/;Iand Zl/oo/ Indigenous — 0.4%
IXed — o

Indigenous — 0.4%

*Germany and Australia did not collect data on ethnicity.
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Results

I. What changes to practice were reported by
school psychologists in each country in
response to COVID-19 restrictions?

v'School psychology services and supports moved
from in-person to online

v'83% of school psychologists across countries
reported servicing students online




Results

I. What changes to practice were reported by school psychologists in each
country in response to COVID-19 restrictions?

v COVID-19 impacted school psychologists working hours differently across countries.

62% reported 58% reported a No change to No change to 33% reported an
decrease in working  decrease in working ~ working hours working hours increase in working
hours during hours during hours during the

pandemic pandemic pandemic




Results

I. What changes to practice were reported by school psychologists in each
country in response to COVID-19 restrictions?

v' Activities school psychologists engaged in changed across countries.

Top services before COVID |. Increase in Decrease in non- . Increased focus on . No change in role
| Psych Assessment consultation & statutory consultation. related to the
2. Consultation & Collab. collaboration assessments provision of
3. |EP Meetings services 2. No change to counseling
2. Decreased group counseling and
Top services during COVID 9 = |ncrease use of work with students consultation services 2. Increased focus on
|. Consultation & Collab. teleinterventions & from before and researching
2. |EP Meetings videos to address 3. Decrease in parent during the pandemic. interventions

3. Counseling

social-emotional training
concerns in children




Results

I. What changes to practice were reported by school psychologists in each
country in response to COVID-19 restrictions?

v" Delivery of services largely shifted from in-person to online and telehealth

Table 2. School psychology service delivery methods during COVID-19.

Service delivery method (n, %)

Telehealth Mailing packets or Developing or posting videos on  Use of a databases to post Other

interventions via newsletters with social, common social, emotional, social, emotional,

webcam or emotional, behavioral, or behavioral, or academic behavioral, or academic

telephone academic interventions concerns for parents/ interventions to children

caregivers

USA 32| (48.2%) 114 (17.1%) 205 (30.8%) 259((38.9%) 149 (22.4%)
Canada 21 (43.8%) 8 (16.7%) 16((33.3%) | % B 13 (27.1%) 14 (29.2%)
Germany | I8 (84.3%) | N (2 (44.3%) 8 (5.7%) 13 (9.3%) NA®
UK 76 (83.0%) 64/(70.0%)| == - - -
Australia 66 (77.7%) 18 (21.2%) 20 (23.5%) 22 (25.9%) 16 (20.8%)

*Participants could select more than one response option, “NA = No response.




Results

Telehealth interventions via webcam or telephone

v Germany - 84.3% United States — 48.2%
v United Kingdom - 83.0% Canada - 43.8%
v' Australia - 77.7%

Developing and posting videos for parents

v Germany - 5.7% United States — 30.8%
v United Kingdom - n/a Canada - 33.3%
v Australia - 23.5%




RESEARCH QUESTIONS

2. What factors supported school psychologists in the delivery of services throughout the
COVID-19 pandemic in each country?

2.

Well being of school psychologists
Creativity with online working

Support from virtual school
psychology communities

Access to alternative
communication pathways (multiple
means of connecting to parents)

Access to adequate resources

Having a mobile workforce

Access to a range of different
communication pathways

Peer support and supervision

Having sufficient time to provide
the support required




Self-Care

School Psychologists Used Self-Care Strategies During COVID-19

Table 4. Factors that supported the delivery of school psychology services during COVID-19 in
Canada and the United States of America (select all that apply responses).

%

Enabling Factor Canada USA
Exercise 47.8 40.0
Participating in outdoor activities (e.g., hiking, gardening) 15.2 1.6
Spending time with family/significant others 10.9 13.1
Videoconference meetings with friends 4.4 6.4
Pet care/pet adoption 4.4 3.0
Watching television 4.4 6.1
Meditating/mindfulness/yoga 2.2 4.7
Hobbies (arts and crafts) 2.2 6.8




IMPLICACTIONS

Districts and schools in North America are underutilizing school psychologists and need to begin
using their advanced skillsets under preventative models, such as MTSS

Districts and schools across the world should provide school psychologists ongoing professional
development in crisis prevention and intervention

Post-secondary programs of school psychology should ensure that the courses being taught provide
sufficient knowledge in the areas of mental and behavioral health and crisis intervention services

Longitudinal research will be needed into the extent to which changes to school psychology
practice across countries has been sustained beyond the pandemic.

Across the United States, mental health support can be greatly bolstered by licensing school
psychologists in states that do not already to so to allow them to practice beyond school settings.




IMPLICACTIONS
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k2  POU.
Tomplins
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x = NYS Counties with less than 20
licensed psychologists

(APA, 2016)

Distribution of Licensed Psychologists, Hot Spot Analysis

[ statistically Lower, p < 0.01
[ statistically Lower, p < 0.05

Il Statistically Higher, p < 0.01 NYS Office of Professions, 2022

) Not Significant o
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