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OVERVIEW OF COVID-19 AND SCHOOL CLOSURE

By April, 2020 192 countries had closed all physical school buildings



OVERVIEW OF COVID-19 AND SCHOOL CLOSURE

Worldwide COVID-19 Impacted:

1.6 Billion Students
(90% of school-age 
children impacted)

85 million teachers 76,000 School Psychologists
(32,000 in the U.S.)
(Jimerson et al., 2011)



SCHOOL PSYCHOLOGISTS?
School Psychology

ü A specialty of psychology that is concerned with providing services to 
children, families, and learners of all ages with an emphasis on schools, other 
systems, and how people learn (American Psychological Association, n.d.)

School Psychology settings impacted by COVID
ü Schools
ü Hospitals
ü Clinics
ü Universities
ü Residential and Day Habilitation programs



Potential Responsibilities of 
                    School Psychologists impacted During COVID-19:

Counseling Consultation Data Collection & 
Analysis

Assessment



UNITED STATES 
SCHOOL 
PSYCHOLOGY & 
COVID-19 STUDY



STUDIES



Research Questions:

1. How did the format of instructional modality along with the roles and responsibilities of educators and school 
psychologists change during the initial months of the COVID-19 pandemic?

2. Did school psychologists believe there would be an increased need to support the social-emotional needs of children 
and educators upon returning to school after the initial months of the COVID-19 pandemic?

3. What factors were associated with the level of difficulty school psychologists experienced when serving children and 
their families during the initial months of the COVID-19 pandemic?

4. What did school psychologists want federal and state legislators to know about the field during
      during the COVID-19 pandemic? 

*Other countries adapted this survey for their needs.

                            

FOCUS OF SURVEY FOR ORIGINAL STUDY



STUDY CHALLENGES
At the time, no studies existed on: 

üCOVID-19 and educational impact
üCOVID-19 and school psychology
ü Pandemics and school psychology (i.e., Ebola, SARS, AIDS virus)

Little research on:
ü Pandemics and educational impact
ü Pandemics in general
ü Impact of pandemics on schools and communities

Uncertainty over when School Closures and COVID-19 would end 



STUDY DEVELOPMENT & 
RECRUITMENT 

üStudy Development began on March 22, 2020
üRecruitment of participants took place from April 11, 2020 to May 15, 2020

April 21, 2020

May 20, 2020



STUDY DEVELOPMENT & 
RECRUITMENT 



DATA COLLECTION

53-item Survey developed to focus on:
ü Roles and responsibilities of school psychologists before and during COVID-19 lockdown
ü Services school psychologists delivered before and during COVID-19 lockdown
ü Perceived concerns and barriers in providing services
ü Concerns and recommendations for planned re-entry into schools after COVID-19 lockdown

Data collected via Alchemer



PARTICIPATION BY STATE



                            Gender

92% Female

8% Male

DEMOGRAPHICS

92% 
Female

Years of Experience

0 - 10 years 10+ years

57%43% 

Average Age of Participants
ü 31 – 50 years



                            

DEMOGRAPHICS

Age of Participants

Age Range Percentage

21 - 30 25%

31- 40 38%

41 - 50 22%

51 - 60 12%

61 - 70 3%

Race/Ethnicity of Participants
Race/Ethnicity Percentage

White 85.1%

Hispanic/Latino 6.9%

Black 3.9%

Asian 2.1%

Mixed 1%

Highest Degree 
Obtained

Degree Percentage

Specialist 63%

Masters 20%

PhD 6.9%

PysD 6.2%

Ed.D/D.Ed 1.7%



RESULTS 
UNITED STATES 
STUDY



Research Question 1:
ü How did the format of instructional modality along with the roles and responsibilities of educators and 

school psychologists change during the initial months of the COVID-19 pandemic?

Before COVID-19 Lockdown During COVID-19 Lockdown

100%

0%0%
6.40%

0%

25.80%

64%

SHIFT FROM IN-PERSON TO ONLINE LEARNING
In-person learning Synchronous Learning Asynchronous Learning Combined (Synchronous/Asynchronous)



Before Pandemic Working Hours During Pandemic Working Hours

41.1 hours per week 30.4 hours per week

Question:
ü During a time where children needed the most social-emotional support, why did school psychologists working 

hours decrease significantly across the United States and Canada?

Answer:
ü School psychology has largely been an underutilized profession in North America

ü Over 50% of school psychologists time has been consumed by assessment for special education services over 
the past 50 years.

Research Question 1:
ü How did the format of instructional modality along with the roles and responsibilities of educators 

and school psychologists change during the initial months of the COVID-19 pandemic?



Research Question 1:
ü How did the format of instructional modality along with the roles and 

responsibilities of educators and school psychologists change during the 
initial months of the COVID-19 pandemic?



Research Question 1:

ü How did the format of instructional modality along with the roles and responsibilities of 
educators and school psychologists change during the initial months of the COVID-19 
pandemic?

ü 91.4% of school psychologists continue to write IEPS
IEPS

Continued to Write IEPs Did not continue to write IEPS

91.4



Top Three accommodations Provided to Students 
During First Months of COVID

1) Extended time to complete assignments

2) Shorted assignments and/or assessments

3) Audio recordings for readings instead of reading text

77% of school psychologists indicated they 
continued to provide accommodations for SPED 
students during first few months of COVID.

Research Questions:
ü How did the format of instructional modality along with the roles and responsibilities of 

educators and school psychologists change during the initial months of the COVID-19 
pandemic?



Research Question 2:

ü Did school psychologists believe there would be an increased need to support the social-emotional 
needs of children and educators upon returning to school after the initial months of the COVID-19 
pandemic?

o 56.5% of participants indicated the COVID-19 pandemic would negative 
impact students’ overall mental health “moderately.”

o 22.4% of participants indicated the COVID-19 pandemic would negative 
impact students’ overall mental health “severely.”

o 62.5% of school psychologists indicated that they 
provided mental health interventions “no more than 
what they did” before the pandemic!!



“I think that there will be a one-thousand percent 
need for more children’s mental health clinicians in 
New York State. To get my daughter into a 
counselor during COVID took two weeks, but then 
my daughter was referred to a counseling service 
for additional services that took up to three weeks. 
Within the five weeks that she was waiting for 
services, my daughter was hospitalized and seen in 
the emergency psychiatric unit at the hospital. I 
think that might have been prevented if my 
daughter had access to children’s mental health 
services right away.”



Research Question 3:
ü Did school psychologists believe there would be an increased need to support the social-emotional 

needs of children and educators upon returning to school after the initial months of the COVID-19 
pandemic?

o 77.6% of participants indicated there would be an increased need for school psychologists to support the 
social-emotional needs of educators when schools reopened from lockdown.

o Before the pandemic, 76.4% of school psychologists indicated that they felt a responsibility to provide social-
emotional support to educations. 

o During the pandemic, this figure increased to 89.7%



Research Question 3:
ü What factors were associated with the level of difficulty school psychologists experienced when 

serving children and their families during the initial months of the COVID-19 pandemic?

1. Students and families not signing online for services
2. Balancing their home life and work during lockdown
3. Child family not having adequate internet connection

Research Question 4:
ü What did school psychologists want federal and state legislators to know about the field during 

during the COVID-19 pandemic? 



INTERNATIONAL 
IMPACT OF COVID-19 ON 
SCHOOL PSYCHOLOGY 
PRACTICE



Adjusted Timeline with Australia!



Connections with Other Countries



Connections with Other Countries



Closure by Country

Data obtained from the 
United Nations 
Educational, Scientific 
and Cultural 
Organization (UNESCO)



Closure by Country



NUMBER OF STUDNETS IMPACTED BY 
SCHOOL CLOSURES ACROSS STUDIES

61,716,679

12,369,399

11,802,102

5,111,835

4,494,455

0 10,000,000 20,000,000 30,000,000 40,000,000 50,000,000 60,000,000 70,000,000

United States

Germany

United Kingdom

Canada

Australia



General Research Questions Across Studies
üWhat changes to practice were reported by school 

psychologists in each country in response to 
COVID-19 restrictions?

üWhat factors supported school psychologists in the 
delivery of services throughout the COVID-19 
pandemic in each country?

                            

RESEARCH QUESTIONS



Participants recruited through:
ü Email
ü Social Media 

ü School Psychology Forums
ü School Psychology Associations

                            

Recruitment



                            

Recruitment Timelines

April 21, 2020 to May 20, 2020

April 21, 2020 to May 20, 2020

April 21, 2020 to May 20, 2020

January 27, 2021 to February 22, 2021



Participants
ü1,030 school psychologists total across five countries

                            665 140 92 85 48 

DEMOGRAPHICS



United States & Canada United Kingdom
White – 89%
Latino – 7%
Black – 4%
Asian – 2%
Mixed – 1%
Indigenous – 0.4%

White – 87%
Asian/Indian/Pakistani/Other – 4.4%
Black – 3.3%
Mixed – 1%
Indigenous – 0.4%

DEMOGRAPHICS

*Germany and Australia did not collect data on ethnicity.



RESULTS AND 
THEMES ACROSS 
STUDIES



1. What changes to practice were reported by 
school psychologists in each country in 
response to COVID-19 restrictions?

üSchool psychology services and supports moved 
from in-person to online 

ü83% of school psychologists across countries 
reported servicing students online

                            

Results



Results
1. What changes to practice were reported by school psychologists in each 

country in response to COVID-19 restrictions?

ü COVID-19 impacted school psychologists working hours differently across countries.

United States Canada United Kingdom Germany Australia

62% reported 
decrease in working 
hours during 
pandemic

58% reported a 
decrease in working 
hours during 
pandemic

No change to 
working hours

No change to 
working hours

33% reported an 
increase in working 
hours during the 
pandemic



Results
1. What changes to practice were reported by school psychologists in each 

country in response to COVID-19 restrictions?

ü Activities school psychologists engaged in changed across countries.

United States Canada United Kingdom Germany Australia

Top services before COVID

1. Psych Assessment
2. Consultation & Collab.
3. IEP Meetings

Top services during COVID

1. Consultation & Collab.
2. IEP Meetings
3. Counseling

1. Increase in 
consultation & 
collaboration 
services

2. Increase use of 
teleinterventions & 
videos to address 
social-emotional 
concerns in children

1. Decrease in non-
statutory 
assessments

2. Decreased group 
work with students

3. Decrease in parent 
training

1. Increased focus on 
consultation.

2. No change to 
counseling and 
consultation services 
from before and 
during the pandemic.

1. No change in role 
related to the 
provision of 
counseling

2. Increased focus on 
researching 
interventions 



Results
1. What changes to practice were reported by school psychologists in each 

country in response to COVID-19 restrictions?

ü Delivery of services largely shifted from in-person to online and telehealth



Results
Telehealth interventions via webcam or telephone

ü Germany – 84.3%                            United States – 48.2%
ü United Kingdom – 83.0%                Canada – 43.8%
ü Australia – 77.7%

Developing and posting videos for parents 

üGermany – 5.7%                                  United States – 30.8%                             
üUnited Kingdom – n/a                        Canada – 33.3%
üAustralia – 23.5%



2. What factors supported school psychologists in the delivery of services throughout the 
COVID-19 pandemic in each country?

RESEARCH QUESTIONS

United Kingdom Germany Australia

1. Well being of school psychologists

2. Creativity with online working

3. Support from virtual school 
psychology communities

1. Access to alternative 
communication pathways (multiple 
means of connecting to parents)

2. Access to adequate resources

3. Having a mobile workforce

1. Access to a range of different 
communication pathways

2. Peer support and supervision

3. Having sufficient time to provide 
the support required



Self-Care
School Psychologists Used Self-Care Strategies During COVID-19



IMPLICACTIONS
• Districts and schools in North America are underutilizing school psychologists and need to begin 

using their advanced skillsets under preventative models, such as MTSS

• Districts and schools across the world should provide school psychologists ongoing professional 
development in crisis prevention and intervention

• Post-secondary programs of school psychology should ensure that the courses being taught provide 
sufficient knowledge in the areas of mental and behavioral health and crisis intervention services

• Longitudinal research will be needed into the extent to which changes to school psychology 
practice across countries has been sustained beyond the pandemic. 

• Across the United States, mental health support can be greatly bolstered by licensing school 
psychologists in states that do not already to so to allow them to practice beyond school settings.



IMPLICACTIONS

(APA, 2016)
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